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Enghouse Systems Acquires CellVision AS

Acquisition Expands Enghouse’s Portfolio of Network Operator Solutions

Markham, Ontario; Oslo, Norway — March 4, 2016 — Enghouse Systems Limited (TSX:ESL) announced
today it has acquired CellVision AS.

Headquartered in Oslo, Norway, CellVision enables spatial intelligence and visual dashboard analytics for
network operators. The company’s mBOSS product line includes a suite of applications that integrates with
data sources in the telecommunications service provider’s operating environment, including OSS and BSS
systems, geographic information systems (GIS), coverage planning, trouble ticketing, fault management,
CRM, probes, configuration management systems, element management systems and more, and delivers a
holistic operating view of the network. CellVision’s solutions visualize network impact on customer
experience and deliver network operations efficiencies in handling customer complaints, customer care
and mobile coverage marketing.

“CellVision extends our capabilities in GIS, enabling real time analytics and visualization dashboards,
especially for mobile network operators but can also be extended to other fixed line converged operators
and utilities,” said Sunil Diaz, General Manager, Enghouse Networks. “This acquisition helps Enghouse
address an emerging need among network operators for improved customer experience and expectation
management, which are increasingly important for incumbent as well as competitive mobile service
providers. We are pleased to welcome CellVision’s customers and employees to our organization.”

About Enghouse Systems Limited

Enghouse Systems Limited is a leading global provider of enterprise software solutions serving a variety of
vertical markets. Its strategy is to build a more diverse enterprise software company through strategic
acquisitions and managed growth within its business sectors: Contact Center, Networks (OSS/BSS) and
Transportation/Public Safety. Enghouse shares are listed on the Toronto Stock Exchange (TSX:ESL). Further
information about Enghouse is available at www.enghouse.com.

About CellVision AS

Founded in 2000 in Oslo, CellVision is focused on advanced and streamlined network analysis and customer
communications to improve the customer experience and reduce mobile operator costs. CellVision’s
mBOSS family of products provides engineering and analytics, and shifts customer calls from a call center
onto the web. For more information, please visit www.cellvision.com.
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