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Product Announcement March 17, 2008
Enghouse Releases
NetWORKS WEB Enterprise Server 4.4 on ArcServer 9.2

Markham, ON, Canada, March 17, 2008 - The Asset Management Division of Enghouse Systems Limited
(TSX:ESL) is pleased to announce the release of NetWORKS Enterprise Server 4.4. The NetWORKS
Enterprise Server 4.4 product portfolio continues to meet the web based requirements of the utility
telecoms, municipal telecoms, independent telecoms and cable TV companies.

NetWORKS Enterprise Server 4.4 is the first web based product utilizing the features and benefits of
ESRI's ArcServer 9.2. NetWORKS Enterprise Server 4.4 is a secure internet based application for
viewing and analyzing an enterprise geodatabase. NetWORKS Enterprise Server 4.4 includes standard
mapping and viewing functionality as well as network domain specific query and reporting tools.

Key functionality includes:

e Fiber Service Report
e Fiber Splice Diagram
e Fiber Trace

NetWORKS enhances the value of ESRI's ArcGIS platform by addressing the network design and asset
management needs of the telecommunications industry. Enghouse continues to extend NetWORKS
ensuring its lead as the product of choice for Utility, Municipal and Independent Telecoms.

About Enghouse Asset Management Division (AMD)

Enghouse Asset Management Division (AMD), a division of Enghouse Systems Limited (TSX:ESL), is a
publicly traded enterprise software company serving a number of distinct vertical markets. The Asset
Management Division offers a complete suite of enterprise-enabled Geospatial Network Design and
Infrastructure Management solutions. Enghouse’s NetWORKS product portfolio for Telecommunications,
Cable TV and utilities consists of applications to efficiently and cost effectively design and manage
blended fiber-copper-coax-wireless networks. For more information, please visit us on the web at
www.enghouse.com/amd.

For sales Information Contact:

Enghouse Asset Management Division
(905) 946-3200 In IVR system, say “sales”
sales@enghouse.com

ESRI and ArcGIS are trademarks of Environmental Systems Research, Inc.
Enghouse Systems Limited is an ESRI Business Partner.



